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Report: La. Lost At Least
$230,000 On Unused Airline
Tickets

Inspector General Believes Total Loss Exceeds $362,000 Since 2006
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BATON ROUGE, La. — WDSU .com

Louisiana has thrown away at least $230,000 since 2006 by purchasing non-refundable airline tickets and
failing to use them before they expired, according to a new report by the Office of the Inspector General.

The report indicates that 58 state agencies purchased those tickets, but received nothing in return because
they were not used within one year of the scheduled travel dates.

The Inspector General’s report notes that the total loss is probably significantly higher than the $229,853
documented because the State Travel Office and Carlson Wagonlit Travel, which held the state travel

CWT and the State [ravel Office could not provide 19 of the 52 monthly reports for the period of January
2006 through April 2010, the report said. Investigators estimate the total loss could exceed $362,000.
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The Inspector General found other problems related to state travel, including cases in which two CWT
workers converted state-purchased tickets for personal use. According to the report, those employees were
able to obtain 19 airline tickets with credits that came from state tickets.

“We can never afford to pour hundreds of thousands of dollars down the drain, which is essentially what
happened when these airline tickets were allowed to expire," Inspector General Stephen Street said in a
statement released by his office. "We simply have to be better stewards of the taxpayers’ money.”
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Louisiana, like most states, faces severe belt-tightening as revenues fail to keep up with expenses.

Education and health services have been especially hard hit.

Click here to read the full report.
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